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CUSTOMER ADVISORY 
 

 

Saturday, 14th June 2025 
 
Subject: Maintenance for QC 09 at Terminal B 
 
 
Dear Valued Customers, 
 
We would like to inform you that QC 09 at Terminal B is facing an issue, hence we’re 
conducting the maintenance on it. The maintenance was expected to be finished on 18 
June 2025.  
 
We will strive to complete the maintenance as soon as possible to minimize any 
inconvenience in serving your vessel.  
 
We sincerely appreciate your patience and cooperation. Please do not hesitate to 
contact us if you need further information. 
 
Thank you for your understanding and continuous support of BNCT. 
 
 
 
 
 
 
Sincerely Yours,  
 
BNCT Customer Care Team  
 

 

 

 

 

mailto:bnct-id.care@bnct-id.com

